lpakTHyeckoe
PyKOBOACTBO

N0 pasBUTHIO
KMI0YeBbIX
HaBbIKOB
ynpaBneHua
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IIpenycioBye OT IapTHEPA NBAAHNA 7
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YACTH I
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TnaBa 4. Jlnzepcrso 51
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Tnasa 8. JlaHOBamMM 73
TiaBa 9. VIckyccTBO 5(HEKTUBHOIO ODIEHMUA .covcrvrrvrrvrrnes 81
Tnasa 10. «CamomMapKeTHH» U PR 89
YACTH II
HNCKYCCTBO YIIPABJIEHUSA 97
Tnasa 11. dunasce! 99
T'naBa 12. YIPaBIEHNE MEPCOHATIOM ..oovvvrvsrssssssrssserssssssssssers 183

TiaBa 13. KorkypenTrocrnocobHas
MapPKETVHTOBAA CTPATET M covosuvrrssssssssssssssssssssssssns 245



MBA B KAPMAHE

YACTD IIT

PA3BUTHUE BU3HECA 265
TsaBa 14. CTpaTerns i pasBUTIE GUBHECA .owwrrcrrnerinerin 201
T'naBa 15. Busnec-nanbt 291
T'nasa 16. IIprobpeTenne 1 IpoaaKa KOMIAHUA ... 301

T'naa 17. Belkyn MeHemKepamu:
BHYTPEHHVMM 1 CTOPOHHUMMA
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